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EBook (PDF) End User License Agreement (EULA) and Registration 

It is important that you read this document before purchasing any digital editions of The Relay 
Testing Handbook (ebooks) provided by Valence Electrical Training Services (Valence). By 
purchasing, downloading, or installing a PDF copy of The Relay Testing Handbook, you 
(Customer) acknowledge and agree that you are binding yourself to the terms of this EULA. If 
you do not “accept” this EULA, then you are not licensed to use the PDF file, and you must 
destroy any downloaded copies of the Software. 

1) GRANT OF LICENSE  
a) Valence Electrical Training Services grants Customer a non-exclusive, non-transferable 

limited license to use the e-book.  
2) OWNERSHIP 

a) All intellectual property rights, including without limitation, all trade secrets, copyrights, 
trademarks and patent rights in and to the PDF remain the sole property of Valence. No 
title or license right is granted to you except as expressly set forth in this Agreement. 

3) RESTRICTIONS  
a) Customer may install and use the PDF on a maximum of two computers; provided, 

however, that  
i) one computer is Customer’s primary computer (e.g., an office computer) and one 

computer is Customer’s secondary computer (e.g., a laptop or home computer) and  
ii) the Software is not simultaneously used on both computers.  

b) Customer shall not, nor shall it permit others to extract or reproduce content from the 
PDF without express consent from Valence.  

c) Customer may not loan, rent, lease, sublicense, distribute, transfer, assign, or otherwise 
convey or provide access to all or any portion or any derivative works of the PDF to any 
third party. 

d) Customer shall not modify, alter, revise or otherwise change the PDF. 
e) Customer shall not create derivative works from or of the PDF. 
f) Customer shall not use any robot, spider, data miner, crawler, scraper or other automated 

means to access or index the Digital Content or any portion thereof, including but not 
limited to any metadata associated with the Digital Content. 

g) Customer shall not bypass, modify, tamper, defeat or circumvent any of the security 
components, special rules or other applications that protect the PDF. 
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h) You shall not move, copy, reproduce, network or otherwise transfer any PDF file to any 
computer or other device of any other person. 

i) You shall not share, lend, lease, rent, sell, license, sublicense, transfer, network, 
reproduce, display, distribute, or otherwise make any of the PDF available to any other 
person. 

4) COPIES 
a) Customer may make one archival copy of the PDF, provided Customer’s archival copy is 

not installed or used on any computer.  
5) COPYRIGHT AND AUTHORS' RIGHTS  

a) All PDF content included is the property of Valence Electrical Training Services, and is 
protected by the United States and international copyright, authors' rights laws. You do 
not acquire ownership rights to any of the PDF’s content through the use of this product. 
You agree to abide by any and all additional copyright notices, information, or 
restrictions associated with this product. By accessing and/or using the PDF in any way, 
you acknowledge the validity and enforceability of the copyright owners and agree that 
you will not in any way infringe, either directly or indirectly, the owner’s copyrights in 
and to the PDF Content. 

6) CONDITIONS RELATING TO THE SALE OF BOOKS TO CUSTOMER 
a) You will be sent a link to enable you to download your book within 5 business days of 

your purchase. Please contact us immediately if your download is not successful at 
store@valenceonline.com. 

7) RETURNS 
a) You cannot return an eBook once the download has commenced. 

8) SYSTEM REQUIREMENTS 
a) Your device must be able to correctly open and view an Adobe Acrobat PDF file using 

version 9.0 or greater.  You can download the latest version at 
http://get.adobe.com/reader/. 
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9) LIMITED WARRANTY 
a) The Publishers warrant only that the downloaded file will be readable on the platform(s) 

stated on the download site, using recommended reader software current at the time of 
download. This limited warranty, including the implied warranties of merchantability and 
fitness for a particular purpose, are limited in duration to ninety (90) days from the date 
of original download. Some jurisdictions do not allow limitations on how long an implied 
warranty lasts, so this limitation may not apply to you. The limited warranty set forth 
herein is exclusive and in lieu of all others, whether oral or written, express or implied. 
The Publishers specifically disclaims all other warranties. This limited warranty gives 
you specific legal rights, and you may also have other rights which vary by jurisdiction. 

10) LIMITATION OF LIABILITY 
Under no circumstances, including negligence, shall Valence be liable for any incidental, 
special, indirect or consequential damages arising out of or relating to this License. Some 
jurisdictions do not allow the limitation of incidental or consequential damages, so this 
limitation may not apply to you. In no event shall the Publishers’ total liability to you for 
all damages exceed the amount of fifty US dollars (US$ 50.00). 

11) DISCLAIMER OF OTHER WARRANTIES.  
a) VALENCE MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS OR 

IMPLIED, WHETHER BY STATUTE, COMMON LAW, CUSTOM, USAGE OR 
OTHERWISE, AS TO ANY MATTERS, INCLUDING THE PERFORMANCE OR 
RESULTS CUSTOMER MAY OBTAIN BY USING THE PDF. TO THE MAXIMUM 
EXTENT PERMITTED BY APPLICABLE LAW, VALENCE DISCLAIMS ALL 
OTHER WARRANTIES WITH REGARD TO THE PDF, WHETHER EXPRESS OR 
IMPLIED, INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE, SATISFACTORY QUALITY, 
INFORMATIONAL CONTENT OR ACCURACY, QUIET ENJOYMENT, TITLE 
AND NONINFRINGEMENT. 

 

  




